FREQUENTLY ASKED QUESTIONS — FOR STUDENTS

Q. Who are eligible to apply for Scholarship Schemes?

Ans: The eligibility criteria of different schemes hosted at Har-Chhatravratti, varies from
scheme to scheme. Students studying in Haryana and fulfilling the requirements of various
scheme guidelines are eligible to apply for the scholarships. The detailed guidelines are
available on the Home Page of the Portal.

Q. Is Parivar Pehchan Patra is necessary for taking the benefit of Scholarship.

Ans: Parivar Pehchan Patra (PPP) is mandatory for availing any Scholarship benefit. So Student
are advised to make ensure their all particulars such as Name, DOB, Aadhar No. etc are fully
updated in PPP before applying for any scholarship scheme.

Q. How can the student register on the Har-Chhatravratti Portal?

Ans: Click on the “Register” button on Home Page. Enter the Family Id of the student. List of
Family member will be displayed in the dropdown list. Select the Student name and on OTP
will be sent to the mobile number. After validating the OTP, all the details of student will be
populated in the registration form. Enter the Password and click on Submit button. After
Registration, the applicant will get a unique username and password as SMS in the registered
mobile number.

Q. Can the applicant edit the personal information already saved?

Ans: Applicant have to first update the personal information in PPP and then click on the
“Fetch latest data from PPP” button.

Q. What should I do, if, by mistake, | apply for wrong scheme?

Ans: You can generate Cancellation Request from Student Login along with scanned copy of
application stating the reason. The request will be shown in College Login and College can
“Approve” or “Reject” the Cancellation Request of Student. If College “Approve” the request,
the wrong application of student will be deleted.

Q. What happens, if | detect mistakes after forwarding the application to the institute?
Ans: You should separately inform the mistakes detected by you to the Scholarship Nodal
Officer of your Institute. The institute has to raise the objection as incomplete application,
then the application will be available to the student for editing.

Q. How can | edit the entries, which are not editable at Institute level?

Ans: If you have to edit certain entries like Institute Name, Course & Branch, annual Income
etc. , which are not editable at Institute level, you should request the Scholarship Nodal
Officer of your Institute to “Raise the objection” on your application, mentioning the mistakes
detected by you. The Application will then be made available at Student level, by the software.
You can then log-in using provided User-id & password and edit the required details. After
editing, submit the application again so that it will be forwarded to the Institute.

Q. What should | do, if, by mistake, | select and submitted my application to a wrong institute?
Ans: You can approach the concerned institute and ask them to raise the objectionon your
application. On Objection, the application will be made available to you for editing purpose.
You can make correct selection of Institute. Submit the application again, and forward the
application to your Institute.



Q. What should I do, if | do not find my institute name in the drop-down menu?

Ans: You should immediately approach the institute to contact with the Nodal Officer of the
implementing department which in turn will register the institute and map with Sanctioning
Authority then it will be accessible to you.

Q. What should | do, if | do not find my course name in the drop-down menu?
Ans: You should immediately approach the institute to contact on the email id of their
department which in turn will add the course.

Q. Whether | have to scan the certificates and upload in the system before forwarding the
online application to the institute?

Ans: Yes, you have to upload the scanned copy of the required documents as per the scheme
guidelines.

Q. How to check the status of my application?

Ans: You can check the status of your application anytime. After logging in, you can check the
status of applied application on Dashboard. Or you can click on the “Track Application” button
on Home Page. Enter the Aadhar No, Scheme and Scheme, this will provide you current /
latest status of your Scholarship Application.

Q. How can | apply for PMS Scholarship, if | am a student of Institute, located outside
Haryana?

Ans: If you are domicle of Haryana and studying in outside Haryana institute, then Register
on Har-Chhatravratti Portal and apply for PMS Scholarship. You have to upload the five
additional documents. Your application will be directly verified by the Department.

Q. Is Aadhar Seeding is necessary for taking the benefit of Scholarship.

Ans: Aadhaar Seeding to bank account is an important requirement for beneficiaries of
various DBT schemes to receive DBT benefits in the account. So all the Students are advised
to get the Aadhar Seeding done in their Bank account before applying for the scholarship to
avoid the payment failure.

Q. What is the process of Aadhar Seeding?
Ans: Following is the process flow of Aadhaar seeding:

I. Customer to visit the bank branch where he / she is holding an account and submit
the duly filled consent form.

Il. The bank officials after verifying the details and documents provided (as may be
required) and authenticity of the customer based on the signature will accept Aadhaar
seeding consent form and provide an acknowledgement to the customer.

[ll. The branch will then link the Aadhaar number to the customer’s account and also in
NPCI mapper.

IV. Once this activity is completed and Aadhaar number will reflect in NPCI mapper.

Q. Is Aadhar seeding same as Aadhar Linking?
Ans: No, Aadhar Seeding is different from Aadhar Linking. Having only Aadhar Linking will not
be eligible for DBT.
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